Friends and Family Test Results June 2016

How Likely are you to recommend your GP Surgery to your Friends & Family?

Friends and Family Test Monthly Results
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Likely 0
Neither Likely or Unlikely 1
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. "Can you tell us why you gave that response?"
Given the worlkload, currently, in my opinion the staff, nurses and GPs perform brilliantly, with

professionalism and humour. | have been with this surgery since birth after 57 years have no complaints
(V J Wigley).

Extremely helpful in every way. Dr Williams is so nice to me. Reception staff very helful (E P Gilligan).

Dr Williams always listens to my problems and Dr Iddon good also (J Betts).



Both my wife and | have been using this practice for more years than we care to remember and have had
excellent patient care all these years (B Smith).

Dr Wright, Welcoming, thorough, Friendly (J Hetetely).
Extremely likely (H Cash).

Find it hard to get an appointment when needed (anonymous).









