Friends and Family Test Results February 2016

How Likely are you to recommend your GP Surgery to your Friends & Family?

Friends and Family Test Monthly Results

Extremely Likely 7 0
Likely /0/

Neither Likely or Unlikely 0

Unlikely

Extremely Unlikely 1

Don't Know

= Extremely Likely = Likely = Neither Likely or Unlikely

Unlikely = Extremely Unlikely = Don't Know

We asked ... "Can you tell us why you gave that response?"
Prompt, efficient and helpful service in dealing with our immediate needs. Thanks! (M Gill)

Good. Dr Wright Helpful and food listener (Anonymous)
Having had my latest B12 injection, once agan I never felt a thing (D Walkup)

Dr Wright os one hell f a carng doctor and truly caring (J Poppe)



Very pleasant and approachable (Anonymous)
All the staff are very nice and helpful (R Appleby)
I am treated with always get an appointment even even if not with the doctor I ask for. Thank you (B Partker)

No free parking - carpark reserved for staff only. Appointments never run to time. Rude, sarcastic receptionist
(S Reading)






