Nation GP Survey 2019

https://www.gp-patient.co.uk/PatientExperiences?practicecode=C81007

Results from the 2019 survey ®

Vernon Street Medical Ctr
13 Vernon Street, Derby, DE1 1FW

Where patient experience is best ()

@ 92% of respondents say the healthcare professional
they saw or spoke to was good at giving them
enough time during their last general practice
appointment

Local (CCG) average: 88% | Mational average: 87%

@ 92% of respondents say the healthcare professional
they saw or spoke to was good at listening to them
during their last general practice appointment

Local (CCG) average: 88% | National average: 89%

@ 90% of respondents felt the healthcare professional
recognised or understood any mental health needs
during their last general practice appointment

Local (CCG) average: 87% | National average: 86%

Provide feedback on this website

Practice Patient Compare
averview experience practice »

Where patient experience could improve

@ 53% of respondents are satisfied with the general
practice appointment times available

Local (CCG) average: 6§5% | National average: 65%

@ 35% of respondents usually get to see or speak to
their preferred GP when they would like to

Local (CCG) average: 43% | National average: 45%

@ 20% of respondents find the receptionists at this GP
practice helpful

Local (CCG) average: 90% | Mational average: 89%


https://www.gp-patient.co.uk/PatientExperiences?practicecode=C81007
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Your local GP services

D

65% find it easy to get through to this GP
practice by phone

Local (CCG) average: 65% | National average. 68%

80% find the receptionists at this GP
practice helpful

Locsl (CCG) sverage: 90% | National average: 83%

53% are satisfied with the general practice
appointment times available

Local (CCG) average: 65% | National average: 65%

35% usually get to see or speak to their
preferred GP when they would like to

Local {CCG) aversge. 45% | National average. 43%

Show breakdown

Show breakdown

Show breakdown

Show breakdown
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Making an appointment

4

5

60% were offered a choice of appointment
when they last tried to make a general
practice appointment

Local {CCG) average: 61% | Nationai average: §2%

73% were satisfied with the type of
appointment they were offered

Local (CCG) average: 75% | National average: 74%

97% took the appointment they were offered

Local (CCG) average: 94% | National average: 94%

64% describe their experience of making an
appointment as good

Local {CCG) average: 657% | Nationai sverage: 657%

Show breakdown (3

Show breakdown &)

Show breakdown (&)

Show breakdown &
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Your last appointment

O

79% waited 15 minutes or less after their
appointment time to be seen at their last
general practice appointment

Locl (005 wewrngm: TI'R | Matonsl sverege: 500

92% say the healthcare professional they
saw or spoke to was good at giving them
enough time during their last general
practice appointment

Local (005 wewrngm: B2 | MaSonsl verege: 275

92% say the healthcare professional they
saw or spoke to was good at listening to
them during their |ast general practice
appointment

Loaal (O05) wewrngm: I9'% | Madonsl verege: 25

89% say the healthcare professional they
saw or spoke to was good at treating them
with care and concem during their last
general practice appointment

Local (005 wewrngm: B2 | MaSonsl erege: 275

Show oreakdowem

Show reakdoan

Show reakdoan

Show oreakdowem
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L)

93% were involved as much as they wanted
to be in decisions about their care and
treatment during their last general practice
appointment

ool (005 rewrngm T4 | Medorel verega. 2%

96% had confidence and trust in the
healthcare professional they saw or spoke to
during their last general practice
appointment

Local (005 wesrngm 3% | MadSorsl sverege: 2%

90% felt the healthcare professional
recognised or understood any mental health
needs during their last general practice
appointment

Lol (005 wesrngme ZTTh | MaSonel sveraga: 2B

95% felt their needs were met during their
last general practice appointment

ool (005 rewrng 55 | Madonsl verega. =%

Show brenkdoan

Show treskdoan

Show creakdman

Show reakdomen
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Your health

4% say they have had enough support

% from local services or organisations in the
last 12 months to help manage their long-
term condition(s)

ool {005 wesenpm 2T | Madonsl sverege: T5G

Overall experience

3 81% describe their overall experience of this
GF practice as good

Lzl SOOGS0 wewrnpm 2%, | Madorml seerage: I3

Show eeskdoan ()

Show eeskdoan ()
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Your local GP services

alk

Local {CCG) average: 65% | National average: 68%

65% find it easy to get through to this GP
practice by phone

Hide breakdown (%)

Generally, how easy is it to get through to someone at your GP practice on the phone? Excluding "Haven't tried’

Very easy
Fairly easy
Not very easy

Mot at all easy

This practice

18% M
47% I
20% M
15% W

Total respondents

124

Local area (CCG)

20% Il
45% I
21% Il
13% Ml

Total respondent

s

13,396

Mational

22%
47% I
20% Il
1% M

Total rezspondents 734 647
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f 80% find the receptionists at this GP Hide breakdown )

E— practice helpful

P

Local {CCG) average: 90% | Mational average: 89%

How helpful do you find the receptionists at your GP practice? Excluding 'Don't know'

This practice Local area (CCG) National
a
Very helpful 31% Il 38 42% IR 43% N
Fairly helpful 50% N 62 47% I 46% INIEGEGN
Not very helpful 18% 22 8% il 8%
Not at all helpful 2%| 2 2%| 2%]|

Total rezspondents 124 Total respondents 13,579 Total respondents 745 548
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@ 93% are satisfied with the general practice

appointment times available

Local {CCG) average: 65% | Mational average: 65%

Hide breakdown (X)

How satisfied are you with the general practice appointment times that are available to you? Excluding 'I'm not sure when | can get an appoinfment’

Very satisfied
Fairly satisfied

Neither satisfied nor
dissatisfied

Fairly dissatisfied
Very dissatisfied

This practice

18% 1
35% Il
16% il

19% Il
12% N

Total respondents

14

114

Local area (CCG)

23% Il
41% I
17% 1

1% 0
%1

Total respondents 12,511

Mational

23% Il
41% I
18% Il

10% W
7%

Total rezspondents 691,932
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Cej 35% usually get to see or speak to their
preferred GP when they would like to

Local {CCG) average: 45% | Mational average: 48%

How often do you see or speak to your preferred GP when you would like to? Excluding ‘| have not tried”

Always or almost always
A lot of the time
Some of the time

Mever or almost never

This practice

16% W

18%

58% N
8%

Total rezspondents

T

=]

LE)

42

Local area (CCG)

21%
24% 1IN
43% IR
11% N

Total respondents 6,108

Hide breakdown (%)

Mational

24% Il
24% IR
41% I
1%l

Total rezspondents 354, 719
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Making an appointment

60% were offered a choice of appointment
é when they last tried to make a general
practice appointment

Local {CCG) average: 61% | Mational average: 62%

(On this occasion, were you offered a choice of appointment? Excluding "Can't remember’ and "Doesn't apply’

Yes, a choice of place
Yes, a choice of time or day

Yes, a choice of healthcare
professional

No, | was not offered a
choice of appointment

This practice

28% Il
48% I
4%]|

40% 1N

Total rezspondents

104

Local area (CCG)

16% H
51% I
1% 1

39% 1IN

Total rezpondents 10,375

Hide breakdown (%)

Mational

13% Il
53% I
10% W

38% N

Total rezpondents 592 230
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(5 73% were satisfied with the type of
u appointment they were offered

Local {CCG) average: 75% | Mational average: 7T4%

Woere you satizfied with the type of appointment (or appeintments) you were offered?

This practice

a

Yes, and | accepted an 73% I a0
appointment

No, but | still took an 24% N 29
appointment

No, and | did not take an 3%l 4
appointment

Total rezspondents 123

Local area (CCG)

75% I
19% N

6%

Total respondents 13,106

Hide breakdown (X)

MNational

74% I

20% Il

6% I

Total respondents 714,393
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Cey 97% took the appointment they were offered

Local {CCG) average: 94% | Mational average: 94%

Yes, and | accepted an
appointment

No, but | still took an
appointment

No, and | did not take an
appointment

This practice

73% I

24%

3%]|

Total respondents

a0

Were you satisfied with the type of appointment (or appointments) you were offered?

| ocal area (CCG)

75% I
19% Il

6%

Total respondents 13,106

Hide breakdown (%)

MNational

74% I

20% 1IN

6% 1

Total rezspondents 714,393
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C? 64% describe their experience of making an
- appointment as good

Local (CCG) average: 67% | Mational average: 67%

Owerall, how would you describe your experience of making an appointment?

This practice Local area (CCG)
a
Very good 32% IR 39 29% 1IN
Fairly good 32% Il 40 39% N
Neither good nor poor 19% A 24 16%
Fairly poor 8% 10 11% 0
Very poor 8%l 10 6% Il
Total respondents 122 Total respondents 12,992

Hide breakdown (X)

Mational

29% I
35% I
17% M
10% W
6% Il

Total rezpondents 708,951
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Your last appointment

79% waited 15 minutes or less after their Hide breakdown (¥

@ appointment time to be seen at their last
general practice appointment

Local {CCG) average: 73% | Mational average: 69%

How long after your appointment time did you wait to see or speak to a healthcare professional? Excluding 'l didn't have an appointment at a set time® and "Can’t remember'

This practice Local area (CCG) Mational
2
5 minutes or less 31% 34 25% 1l 23% 1l
Between 5 and 15 minutes 45% I 53 45% N 47% I
15 to 30 minutes 18% N 20 19% H 21% Il
More than 30 minutes 3%]| 4 7%l 9%

Total respondents 110 Total rezspondents 11,319 Total respondents 613,452



Nation GP Survey 2019

92% say the healthcare professional they Hide breakdown ()

@ saw or spoke to was good at giving them
enough time during their last general
practice appointment

Local (CCG) average. 88% | National average: 87%

Last fime you had a general practice appointment, how good was the hesithcare professional at giving you encugh time? Excluding "Doesn't apply’

This practice Local area (CCG) National
a
Very good 50% I 49% I 48% I
Good 42% 1l 52 38% I 35% I
Neither good nor poor 5%]I 6 9%l 10% A
Poor 3%l 3 2%] 2%
Very poor 0% 0 1%]| 1% |

Total respondents 123 Totsi respondents 13,203 Total respondents 716,885
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92% say the healthcare professional they
@ saw or spoke to was good at listening to
them during their last general practice

appointment

Local (CCG) average. 83%

National average: 29%

Hide breakdown X

Last time you had & general practice appeintment, how good was the heailthcare professional at listening to you? Excluding 'Doesn't apply’

Very good

Good

Neither good nor poor
Poor

Very poor

This practice

50% I
43% I
6%]

1%

0%

Totsal respondents

60

Local area (CCG)

54% I
36% N
7%
2%

1%]|

Totsi respondents 13,238

National

52% I

37% IR
8% 1

2% |

<

1% |

Total respondents 716,337
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89% say the healthcare professional they Hide breakdown @

g saw or spoke to was good at treating them
with care and concern during their last
general practice appointment

Local (CCG) average. 58% | National aversge. 87%

Last time you had 2 genersal praciice appointment, how good was the healthcare professional st treating you with care and concem? Excluding 'Doesn't apply'

This practice Local area (CCG) National
-
Very good 47% IR 23% I 22% I
Good 42% 1R 35% Il 35% N
Neither goed nor poor %1 0 8% 9% N
Poor 2% | 3 3%]| 2% |
Very poor 0% 0 1% % |

Total respondents 123 Totsl respondents 13,232 Total respondents 717,472
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93% were involved as much as they wanted Hide breakdown (®)

L,__ to be in decisions about their care and
'—.] treatment during their last general practice
appointment

Local {CCG) average: 94% | Mational average: 93%

Dwring your last general practice appointment, were you involved as much as you wanted to be in decisions about your care and freatment? Excluding Don't know/Doesn't apply'

This practice Local area (CCG) National
a
Yes, definitely 54% N 58 62% I 60% NG
Yes, to some extent 39% Il 42 31% Il 33% Il
No, not at all %1 7 6% %1

Total rezpondents 107 Total respondents 11,695 Total respondents 632 960
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96% had confidence and trust in the Hide breakdown (&

dg healthcare professional they saw or spoke to
-
during their last general practice
appointment

Lotal (CCG) average: 96% | National average: 95%

During your iast general practice eppointment, did you have confidence and trust in the healthcare professional you saw or spoke to? Excluding 'Doesn’t know/Can't say'

This practice Local area (CCG) National
a
Yes, definitely 59% NN 72 71% I 69% NG
Yes. to some extent 36% Il 44 25% 1l 27% R
No, not at all 4% | 5 4% 5% 1

Totsl respondents 120 Total respondents 12,994 Total respondents 703,704
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90% felt the healthcare professional Hide breakdown ®

d? recognised or understood any mental health
-

needs during their last general practice
appointment

Local (CCG) average; 87% | National sverage: 6%

During your Ias! general practice appointment, did you feel that the healthcare professional recognised and/or understood any mental heaith needs that you might have had?
Excluding ‘| did nof have any mental heaith needs' and 'Did not apply to my Iast appointment’

This practice Local area (CCG) National
a
Yes, definitely 35% Il 54% IR 54% I
Yes, to some extent 55% I 28 33% IR 33% N
No, not at all 10% 1 5 13% N 14%

Totai respondents 51 Total respondents 5,379 Total respondents 200,338
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B

95% felt their needs were met during their
last general practice appointment

Local {CCG) average: 95% | Mational average: 94%

Hide breakdown (¥)

Thinking about the reason for your kast general practice appointment, were your needs met? Excluding 'Don't know/Can't =ay’

This practice Local area (CCG)
a
Yes, definitely 62% I 76 66% N
Yes, to some extent 33% Il 40 30% Il
No, not at all 2%l 6 5%

Total rezspondents 122 Total respondents 13,035

Mational

63% I
31% I
6% I

Total rezspondents 705,062
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Your health

74% say they have had enough support Hide breakdown @)

%%: from local services or organisations in the
last 12 months to help manage their long-
term condition(s)

Local {CCG) average: §1% | Mational average: 78%

In the last 12 months, have you had enough support from local zervices or organisations to help you to manage your condition (or conditions)? Excluding 'l haven't needed support’
and "Don't know/Can't say'

This practice Local area (CCG) National
a
Yes, definitely 44% R 73 44% N 42°% N
Yes, to some extent 30% Il 15 36% Il 37% IR
No 26% Il 14 19% 22% 1R

Total respondents 52 Total respondents 5,046 Total respondents 262,727
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Overall experience

C? 81% describe their overall experience of this Hide breakdown ()
—

GP practice as good

el ey

Local (CCG) average: 85% | National average: 83%

Owerall, how would you describe your experience of your GP practice?

This practice Local area (CCG) National
a
Very good 42% 1IN 52 47% N 45% I
Good 39% Il 49 37% I 38% I
Neither good nor poor 1% 11 14 10% 0 1% B
Poor 4% 5 4%]1 4%]1
Very poor 3%| 4 2% 2% |

Total respondents 124 Total respondents 13,384 Total respondents 761,244



